HoBorogHue 7 POXAECTBEHCKUE
NMpasgHMKM — 3TO BPEeMs, Korja Kaxzbli
X04eT He TO/MbKO MoJiyyaTb, HO M JapuTb
noAapKu.

B cyeTe npeanpasgHWMYHbIX A€/ NMOpoM
CNIOKHO ONpefenMTbCA C XOPOLUMM MOAAPKOM
NS POAHBIX U ApY3€en.

Kaxkabi 4venosek
ob6fafaeT  cBoeM
YHUKAJIbHOCTbIO M
npu BblbOpe
NnoAapKoB 0ObIYHO
YUYMUTbIBAIOTCS €ro
JIMYHbIE MHTEPECHI
U BKYCbI.
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N d

B nocnegHee Bpemsa  nogapouyHble
cepTudmKaTtbl  (KapTbl) CTa/M  0COBEHHO
MOMYNIAPHBIMM,  TaK -

KaK OHWU NO3BOJIAKOT
AapUTb HEe TOJIbKO

pajocThb, HO 7
cBoboay BblbOpa.
MoTpebuTenn cam
MOKeT BblOpaTh

UMEHHO TO, YTO eMy AEMCTBUTENIbHO HYXKHO M
YTO MPMHECET YA0BO/IbCTBUE.

Kpome Toro, mogapouyHble cepTucMKaThl
4yacTo COMNpOBOXAATCA KpacMBbIMM
YyNaKoBKamMM M TMPUATHBIMKA JOMOJIHEHMSAMM,
KOTOpble JenalT Mpouecc JapeHus ele
60/1ee pagoCTHbIM.

Mo CBOEM npaBoOBOM npupoae
NoAAPOYHbIM cepTMdUKaT He ABNfeTCA
TOBApOM, a JaeT TMpaBo MNpeAbABUTENIO
npuro6pecTy y npojasla TOBapbl, a MOpPOM

paboTbl MM YCNyru, B Mnpefenax yKa3aHHOM
Ha HeM CyMMmbl. COOTBETCTBEHHO, AEHEXHble
cpeacTBa oT peanmsaumm TaKUx
CepTUGUKATOB  ABNAIOTCA Mpeaornsatod 3a
TOBapbl, paboTbl MW YCAYr1, KOTOpble 6yayT
npuobpeTeHbl B byayLiem.

0O6bI4HO NoAapoYHbIM cepTudmKar
COAEPHMUT  MHPOPMaLMIO O  AEHEXHOM
JKBMBAJIEHTE, NpaBu/iaX  MCMO/Ib30BaHMA,

CpOKe AEeNCTBUSA, a NOPOM U LOMOSIHUTENbHYIO

uMHOPMaLMIO, BaxKHyl0 ANA  BAadesbla,

Hanpumep, BO3PaCTHble OrpaHMYeHus, ecau

peYyb MAET O MOJIYYEHMM Pa3BJIEKATE/bHbIX

yCcnyr.

O6pawaem sHumaHue!

? EciM  cToMMoCTb ToBapa 6oblue
HOMMHAJIbHOM CTOMMOCTH,

npeabsBUTENb CepTMdMKaTa  OnJlauyMBaeT

pasHuuy.
Ecav  cToMMocTb ToBapa MeHbLue
HOMMHaNa, OCTaTOK MOXeT 6biTb
MCMOJIb30BaH A/S MOJyYEHUS APYrux

TOBapOB.
OgHako  He  Bcerga  NoOJApEHHbIM
cepTudmKar NPUHOCUT  pPajoCTb M

yfaoBneTBopeHue. Mopoi OH OKasbiBaeTCA He
CTO/IbKO PafoCTblo, CKOJIbKO MOTEPAHHbIM
BPEMEHEM Ha MPEeAbSAB/NEHUS NPETEH3UM.
MHOrMM  3HaKoMa CcuTyauua, Korga He
yAaeTcA  BOCMO/Ib30BaTbCA  MOAAPOYHbIM
cepTMdMKATOM MO Pas/IMYHbIM - MPUYMHAM:
NOAXOAALMM TOBap B MarasvMHe He HaMAeH,
MM CPOK AEMCTBMA cepTudMKaTa McTek. B
TaKMX CJlyvasx noTpebutens obpalaetca K
npojaBsly C nNpocbboM BEpPHYTb [JEHbIU.
OpHako Hef06pocoBeCTHbIE npoAasLbl
OTK/IOHAIT TaKMe 06palleHua, apryMeHTUpys

CBOE pelleHMe TeM, YTO COr/IaCHO YCJIOBUSM
MCMO/Ib30BaHUA MOJAPOYHbIX CepTUdUKATOB
BO3BpaT CpeACTB He npeaycMOTpeH, JiM6o
o6palleHne MNpPOMCXOAMT TOC/E OKOHYAHMA
CpOKa Jencteua cepTuduKata, MAM  XKe
npeTeH3usa MojaeTca oT TpeTbero Jmua
(Hanpumep, nosyyaTens nojapka), a He OT
camoro nokynartens ceptuduKara.

@ MpeabasnATb TpeboBaHME O BO3BpaTe
AEHEXHbIX CpeAacTB 3a
NnoAapoYHbIM cepTUdUMKAT BrpaBe He TOJIbKO
nokynatesib, HO W /MU0, KOTOPOMY
NnoAapoYHbIM cepTUdUKaT 6bia NoAapEH;

@ MoaapoyHblt cepTudUKaT ABAAETCA
JIOKYMEHTOM, NOATBEPKAAIOLUM
(baKT nepegaun [JAEHEXHbIX CpeacTB ANA
3aK/IloMeHMA B GyaylieM J0oroBopa Kynu -
npoaaxu;

@ YcnoBua fgoroBopa O TOM, 4TO
NOAApPOYHbIM  CepTUdUKAT He MOANEKMUT

BO3BparTy, ABnseTca HeZoMnyCTUMbIM
YC/IOBUEM, YLLEMAAIOLLMM npasa
notpeéutenen.

B  HacToAwee BpemA, B  cyjax
copmHupoBaCAa NoOAXo4, COrlacHO KOTOPOMY
K NPaBOOTHOLIEHMAM, CBA3AHHbLIM C NpoAAXKeM
7 npuobpeTeHnem NoJAapOYHbIX
cepTndmKaTos, NPUMEHUMBI HOPMblI,
aHa/IorMyHble TeM, YTO peErymMpyroT 40roBopbl
PO3HMYHOM  Kynau-npogaxku. [lpu  3ToM
npuo6peTeHMe noTpebuTeNnemM noJapoYHOM
KapTbl CYMTAETCA NOATBEPKAEHMEM BHECEHMA



aBaHCOBOro nJjaTeXa M MpaBoOM Ha 6yayliee
npuobpeteHMe ToBapoB. JTO, B  CBO
oyepefb, UCKIYaeT BO3MOXKHOCTb NpoJaBLa
yAEPKAHMSA  aBaHCOBOro rMJjaTtexa, ecau
noTpeéuTeNb  PEWMT He  MCMOoJIb30BaTb
NoAapoYHbIM cepTdUKaT.

CneuManuctbl OTAENEHUA MO 3aluTe
npas noTpebrTeNEeN-KOHCYNbTALMOHHbIM
LEeHTp ®by3
«LleHTp rurueHsbl
7
SALLNTA MPAB 3ANMAEMUONIOT MU
NOTPEBUTENE B MPpKyTCKOM
o obnactu»
HaMoMMHalT O
TOM, 4YTO B
cnyyae
BO3HMKHOBEHMSA
CMOPHbIX
CUTYaLUH no
BOMPOCY BO3BpaTa JEHEeXHbIX CPeACcTB 3a
NOAAPOYHbIM  CEpTU(dMKAT, 3a OKasaHUEM
KOHCY/IbTALMOHHOM TMOMOLLUM, COCTaBJIEHUEM
NPeTeH3MM WIM  MCKOBOTO 3asAB/ieHMS B
CyAe6Hble MHCTAHUMM MOXHO 06pallaThCA B
KOHCY/IbTALMOHHbIM LEHTP U MYHKTbI MO HUXKE
YKa3aHHbIM aJpecam.

UHdopMauma noarotosieHa
¢ ucnonb3soBaHunem CINC KoHcynbTaHT MAtoc

Kpem Bac no agpecam:

r.Upkytck, yn.Tpunuccepa, 51,  8(395-
2)22-23-88 TlywkuHa, 8, 8(395-2)63-66-
22 zpp@sesoirk.irkutsk.ru.

r.AHrapck, ks-n 95, a.17, ten. 8(395-5)67-
55-22 ffbuz-angarsk@yandex.ru

r.Yconbe-Cubupckoe, ynJleHuHa, 73
1en.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

r.Yepemxoso, yn.TTnexaHoea, 1, Ten.
8(395-46)5-66-38,
ffbuz-cheremxovo@yandex.ru,

r.CasHcK, MUKpopalioH bnaroselweHckuia,
a.5 A,ten. 8(395-53) 5-10-20,
ffbuz-sayansk@yandex.ru

n.3anapu (B r.CasHck)

r.TynyH, yn.BuHorpagoea, 21, 1en.8(395-
30)2-10-20
ffbuz-tulun@yandex.ru,

r.HuxHeyawHck, yn.AnneiiHas, 27a
Ten.8(395-57)7-09-53,
ffbuz-nizhneudinsk@yandex.ru,

r.TalAwert,yn.CtapobasapHas, 3-1H,
Ten. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.bparck, yn. MyxaHosa, 20, Ten. 8(395-3)
42-57-50
ffbuz-bratsk@yandex.ru

r.XKenesHoropck-Unumckuii, (obpaliatbea
B r.Upkytck, r.¥Ycrb-Kyr)

r.Yecto-Unumck, neyebHas  30Ha, 6
Ten.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Ycre-Kyt, yn.Kuposa, 91, 1en.8(395-65)
5-03-78; ffbuz-u-kut@yandex.ru

n.Ycto-OpasiHckuid, nep.l OkTa6pbekuia, 12
Ten. 8 (395-41) 3-10-78, ffbuz-u-
obao@yandex.ru

®bY3 «LeHTp rurueHsl u
3NUAEMMUOIOTUM
B UpKYyTCKOM 06/1aCTU>

llpe3eHM K npa30HUKY
nooapo4HbIU
cepmugukam

KOHCYIbTaLMOHHbIM LLEHTP U NMYHKTbI
no 3awuTe npae notTpeéutenen

EAMHBIM KOHCY/IbTaLLMOHHbIM LEHTP
Pocnotpe6Hag3opa -
8-800-555-49-43



mailto:ffbuz-u-obao@yandex.ru
mailto:ffbuz-u-obao@yandex.ru

